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1. Policy Statement
At Chayah Heights, we are committed to providing a safe, respectful, and supportive learning environment. We recognise that, on rare occasions, staff may need to use reasonable force or physical intervention to prevent harm. This policy outlines when and how such interventions may occur and our commitment to safeguarding the welfare of all students and staff.

2. Legal Framework and Guidance
This policy is based on the following (UK examples — adjust as needed):
· Education and Inspections Act 2006, Section 93
· DfE Guidance: Use of Reasonable Force (2013)
· Keeping Children Safe in Education (2024)
· Children and Families Act 2014
· Human Rights Act 1998
· Equality Act 2010
· SEND Code of Practice (2015)

3. Aims
· To ensure a consistent approach to the use of force and restraint.
· To protect the safety and dignity of students and staff.
· To reduce the need for physical interventions through proactive de-escalation.
· To ensure interventions are legally and ethically justifiable.
· To record, monitor and review all incidents involving physical intervention.

4. Definitions
· Use of Force: Applying physical contact to prevent harm or manage behaviour.
· Restraint: Using physical intervention to restrict movement.
· Reasonable Force: The minimum necessary force for the shortest duration required to prevent harm.
· Positive Handling: Planned strategies including physical intervention, used within a holistic behaviour support approach.

5. When Force May Be Used
Staff may use reasonable force to:
· Prevent injury to a student or others.
· Prevent serious damage to property.
· Prevent a student from engaging in behaviour prejudicial to good order and discipline.
· Support with planned interventions (e.g., for students with known behavioural risks).

6. Planned vs. Emergency Interventions
Planned Interventions
· Used as part of a Positive Behaviour Support Plan (PBSP) or Individual Behaviour Plan (IBP).
Examples:
· Trained staff using agreed holds for a student with a history of violent outbursts.

Emergency Interventions
· Unplanned responses to unforeseen risks or incidents.
Examples:
· Preventing a student from running into a busy road.

7. Use of De-escalation Techniques First
Staff must always try to avoid physical intervention by using:
· Calm verbal communication
· Distraction or redirection
· Allowing time and space
· Calling for support
· Only when these have failed or are inappropriate due to risk, may physical intervention be used.

8. Training and Authorisation
· Only trained staff may use physical intervention techniques.
· Staff receive accredited training (e.g., Team Teach, PRICE, MAPA).
· All trained staff are listed in a register held by SLT.
· New staff are trained as part of induction.

9. After an Incident
· Medical check for staff and student.
· Debrief held with the student using restorative or reflective practice.
· Incident report completed within 24 hours.
· Parent/carer informed on the same day.
· SLT reviews incident and updates risk assessments as needed.

10. Recording and Monitoring
· All incidents logged using [your recording system, e.g., CPOMS].
· Incident reports monitored by DSL/SLT for patterns and safeguarding risks.
· Reviewed termly by governors/trust board.

11. Complaints and Allegations
· All complaints are taken seriously.
· Complaints regarding use of force are investigated in line with our complaint’s procedure.
· Allegations of misconduct are referred to the LADO (if in the UK).

12. Roles and Responsibilities
· Headteacher/Principal: Ensures policy compliance and staff training.
· Staff: Follow de-escalation and intervention protocols; record incidents.
· DSL: Monitors safeguarding risks.
· Parents/Carers: Informed and involved in behaviour planning.
