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1. Purpose
This policy sets out how Chayah Heights ensures that all pupils receive high-quality information, advice and guidance (IAG) to support their personal development, wellbeing, and future progression. It applies to all pupils, staff, and partner organisations.

2. Principles
Pupils have the right to impartial, accurate and accessible information.
Guidance will be tailored to the individual needs of pupils in alternative provision.
Pupils will be supported to make informed decisions about their education, training, and employment pathways.
Information and guidance will be inclusive, recognising diversity, cultural background, and special educational needs.

3. Objectives
To provide pupils with clear, relevant and timely information about learning opportunities, qualifications, careers and personal development.
To support pupils in understanding and overcoming barriers to progression.
To equip pupils with the skills to make safe and informed choices.
To involve parents/carers in the guidance process wherever appropriate.

4. Delivery of Information and Guidance
Induction: All pupils receive an induction covering expectations, available support, safeguarding, and curriculum opportunities.
Careers Guidance: Delivered in line with the Gatsby Benchmarks and statutory guidance, including access to external providers, colleges, and employers.
Personal Guidance: Pupils will have access to one-to-one sessions with a qualified careers adviser and/or key worker.
Wellbeing and Life Skills: Guidance includes information about healthy lifestyles, relationships, online safety, and community support. 
Parental Engagement: Information is shared with parents/carers via meetings, reports, and accessible communication channels.

5. Roles and Responsibilities
Senior Leadership Team (SLT): Ensure compliance with statutory duties and oversee policy implementation.
Careers Leader/Coordinator: Lead the planning, delivery, and monitoring of careers education and guidance.
Teaching and Support Staff: Embed information and guidance into lessons and support pupils in exploring options.
External Partners: Colleges, training providers, employers and specialist services will be invited to contribute to guidance provision.

6. Monitoring and Evaluation
Regular pupil and parent feedback will be collected.
Destinations data will be tracked and used to improve provision.
Policy reviewed annually by SLT and governing body.

7. Linked Policies and Guidance
Safeguarding and Child Protection Policy
Careers Education, Information, Advice and Guidance (CEIAG) Strategy
Behaviour Policy
Equality and Diversity Policy

8. Policy Review
This policy will be reviewed annually (or sooner if required due to statutory changes).
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