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1. Introduction
This Code of Conduct outlines the professional standards expected of all staff at Chayah Heights. Staff are role models and are expected to uphold the values of integrity, compassion, fairness, and consistency, creating a safe and respectful environment for all pupils.
This policy works in conjunction with the settings:
· Safeguarding and Child Protection Policy
· Behaviour Policy
· Whistleblowing Policy
· Equality and Diversity Policy
· Staff Handbook

2. Purpose
The purpose of this Code is to:
· Promote safe and respectful relationships between staff and pupils
· Safeguard pupils and staff from any form of abuse or misconduct
· Set clear expectations for staff professionalism
· Ensure staff uphold the highest standards in line with the ethos of an alternative provision

3. Scope
This Code applies to:
· All teaching and support staff
· Volunteers, supply staff, and external contractors working with pupils
· Governors and trustees

4. Key Principles

All staff must:
· Always prioritise the safety and wellbeing of pupils
· Treat pupils with dignity, respect, and fairness, avoiding any form of humiliation or degradation
· Maintain appropriate professional boundaries
· Use de-escalation strategies before physical intervention, in line with the AP's Behaviour and Physical Intervention Policies
· Understand and follow safeguarding procedures without delay
· Maintain confidentiality appropriately, sharing information only on a need-to-know basis
· Report concerns about a pupil, colleague, or policy immediately to the Designated Safeguarding Lead (DSL)
· Be aware of the impact of trauma, SEND, and unmet needs on behaviour, and respond supportively

5. Professional Behaviour
Staff must:
· Adhere to professional dress code standards appropriate to the setting
· Refrain from swearing or using derogatory language
· Uphold equality and avoid discrimination, bias, or stereotyping
· Be punctual and prepared for all duties and responsibilities
· Reflect on their own practice and seek professional development where needed

6. Safeguarding and Boundaries
Staff must never:
· Engage in inappropriate physical contact or relationships with pupils
· Use physical punishment or force, except as a last resort where risk of harm is imminent
· Communicate with pupils on personal social media or via personal mobile phones
· Invite pupils to their home or attend a pupil’s home without permission from leadership and parents/carers
· Accept gifts or give gifts to pupils that could be misinterpreted
· Share personal information unnecessarily with pupils
· All concerns about a breach in boundaries by staff or others must be reported to the DSL.

7. Use of Physical Contact
Physical contact should only occur:
· When necessary to provide care (e.g. first aid or calming techniques)
· In line with the setting’s Positive Handling or Physical Intervention Policy
· In a way that is proportionate, non-punitive, and recorded appropriately

8. Use of Technology
Staff must:
· Use school-approved platforms for communication with pupils and parents
· Use work devices for school-related work only
· Not take photos or videos of pupils on personal devices
· Ensure any online teaching is done through secure, approved platforms following safeguarding guidelines

9. Reporting Concerns
Staff have a duty to report:
· Any concern regarding child protection or welfare
· Any breach of this Code by a colleague or other adult
· Their own mistakes or actions if they believe they may have crossed a boundary unintentionally
· Reports must be made to the DSL, or if about a staff member, to the Headteacher or the LADO (Local Authority Designated Officer) where appropriate.

10. Breaches of the Code
· Failure to adhere to this Code of Conduct may result in:
· Disciplinary action under the Staff Disciplinary Policy
· Referral to the LADO, DBS, or other regulatory bodies
· Dismissal for gross misconduct, where applicable
